Virtual Private Branch Exchange (VPBX), Cloud PBX or
Hosted PBX is a cloud or hosted PBX solution.

Our VPBX means that your calls divert to our data
centres. We use our secure technology to re-route the
call and direct it appropriately.

This solution can provide you with a range of features
not available on a traditional PBX. It is software based
therefore installation is relatively quick and easy.

It works with most VolP, SIP compliant IP phones or
analogue phones.

|t is software based and
completely replaces your
traditional, hardware
based PBX.
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REDUCE CAPEX SPEND

Get all the feature rich functionality without the clutter and
pain of having an on-site PBX solution. You not only save on
capital hardware costs but automatically get the reliability
of having your telephony system in the cloud.
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BitCo Virtual PBX | 12 and 24 Month Agreement

Price

R60 p.m

R55 p.m

R140 p.m

R130 p.m

R250 p.m

R225 p.m

Term

12 Months

24 Months

12 Months

24 Months

12 Months

24 Months

Standard PBX functionality Includes: Advanced PBX functionality includes: Enterprise PBX functionality includes:
Web managed portal

All standard VPBX functions All Advanced VPBX functions
Customisable music on hold

1 Level VR  a  a

Pin codes dialling
Inbound Fax to e-mail
Voicemail to e-mail
Telephone management system

Features

2 level IVR
Call recording, accessible Via Web interface

Detailed inbound queue and agent
Reporting software (For Call Centres)
Graphical user wall boards
Unlimited IVR's

Pricing excludes VAT. BitCo standard subsciber terms and conditions apply. Set up and installation fees apply.
Wholesale VPBX model available on request.

Soft Phone VPBX SLA Upgrade Options

Your Soft Phone can be connected to « Bronze SLA included

BitCo’s Virtual PBX or your on-site BitCo « Silver SLA: R30 per extension
PBX to operate as a remote extension. * “Gold SLA: R50 per extension
From only R60 per extension. * “Get up to 24/7 support
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SOUTH AFRICA CRICKET OFFICIAL INTERNET SERVICE PROVIDER

Get in touch:
087 135 0000. sales@bitco.co.za. bitco.co.za

Proudly the Official Internet Service
Provider to CSA and The Proteas



